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iness research using various
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hologist and the engineer.

1 is an interdisciplinary filed.
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mnrovements, But the changes always brin
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_'mi“ﬁ@ﬂv Applied research focuses on
solving real-life problems. This type of

to the study that helps solve practical
seientific methods. This research plays
solving issues that impact the overall

"FGI' example, finding a specific

h is mainly concerned with

wledge expansion. It
doesn’t facilitate in
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i empirical research relies on experience
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ased research, coming up wity,
capable of being verified by

based on cither the
rired to accomplish
1 research is done,
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erstanding thoroughly the
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em, the second step
‘the topics. The
 research. For

Scanned by CamScanner



Research Methods in Management

ing, the rescarcher should make a

st be containing on facts
imary and secondary data.
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. wsting hypothesis is undertaken Whig},
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on or to make & theory,
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EARCH PROBLEM

n the context of
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ULATION OF RESEARCH PROBLEN

always casy to formulate the research
_ In some areas of scientific rege

spend years exploring, thinkj
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arch the
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0 Wide.

are clear about what research qu

r. Many topics may prove 1o

able problem. Choosing t
such as child poverty,

research problem is gp,
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Research Problem 2.25

CHAPTER I -FACILITIES PROVIDED BY THE BANK
discusses the overall picture of State Bank of India and its
branches, classification of employees. It also focusses on various
policies available in State Bank of India such as Transfers,
Promotions, Recruitment Policy, Performance Appraisal system
and Training and also identifies the various facilities provided
by state bank of India to its employees such as Infrastructure
facilities, Leave facilities, Loan facilities, Regulated working
hours, Grievance Redressal System, Medical aid, Provident
fund, Gratuity, Pension,

CHAPTER IV -THE EXTENT OF JOB SATISFACTION
OF BANK EMPLOYEES identifies the various components
of job satisfaction of bank employees of State Bank of India.
The variables analysed such as Working Environment, Monetary
Benefits, Administrative Practices, and Communication, Inter
personal Relationship, Recognition, Achievement.
Advancement, Responsibility and Pride in the Job. The simple
percentage analysis, mean, standard deviation, inter correlation
matrix, were used to find out their relationship between the
various components and job satisfaction of bank employees.

CHAPTER V - FACTORS CONTRIBUTIG TO JOB
SATISFACTION OF BANK EMPLOYEES concentrates the
level of job satisfaction of employees of state Bank of India
with the help of the statistical tools such as t test, F test, Kruskal
Wallis Test, Chi Square test to find out the extent of job
satisfaction of employees of State Bank of India.

CHAPTER VI - FINDINGS, SUGGESTIONS AND
CONCLUSTION bricfly explains the findings of the present
study and also the suggestions given to the state bank of India
for the betterment of the employee satisfaction level and
concluded with the employees of State Bank of India are hlgb.ly
satisfied with their job and they fee » part of
bank. This chapter also deals with ¢
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Hypothesis should be
OF untestable

capable of being tested, Ina swiamp
l‘l'nz_',l':mmwsIl:li}i'll:tc‘mlv]m.‘ws‘ MRnY - time the rescarch
B R i s geed down, Some prior study may be
HONe by rescarcher in order 10 make hypothesis a testable
one. A hypothesis “is testable il other dedusiions s ba

made (rom it which. i i '
_ { lrom 1.! which, in turn, can be confirmed or disproved
by obscrvation.™

-

Hypothesis s : . :
) othesis should state relationship between variables, if
It happens o be a relational hypothesis.

4. Hypothesis should be limited in scope and must be specific.
A rescarcher must remember that narrower hypotheses are
senerally more testable and he should develop such
hypotheses.

5. l!ypnlhcsis should be stated as far as possible in most
simple terms so that the same is casily understandable by
all concerned. But one must remember that simplicity of
hypothesis has nothing to do with its significance.

6. Hypothesis should be consistent with most known facts
i.c., it must be consistent with a substantial body of
established facts. In other words, it should be one which
judges accept as being the most likely.

7. Hypothesis should be amenable to testing within a
reasonable time. One should not use even an excellent

hypothesis, if the same cannot be tested in reasonable time
for one cannot spend a life-time collecting data to test it.

8. Hypothesis must explain the facts that gaverise to the nce_d
for explanation. This means that by using the hypothesis
plus other known and accepted generalizations, one should
be able to deduce the original problem condition. Thus
hypothesis must actually explain what it claims to explain;

it should have empirical reference.

Importance of Hypothesis
I It gives a direction to the research.

7. It specifies the focus of the researcher.
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Hypothesis /”\
3 hniques-

- - k s o [CC
3. It helps in devisIng rescarch

rch.
4. It prevents
[t ensures accuracy

from blind rescd
and preciston.

Joney and encrgy

LN

6. It saves resources — time. 1

Types of Hypothesis

The types of hypotheses arc discussed below.

], Simple hypothesis

2. Complex Hypothesis

3. Working or Research Hypothesis
4. Null Hypothesis

5. Alternative Hypothesis

6. Logical Hypothesis
7. Statistical Hypothesis

1.Simple Hypothesis

A Simple hypothesis is a hypothesis that reflects a
relationship between two variables such as independent

variable and dependent variable.

Example:

Higher the unemployment, higher would be the rate
of crime in society.

Higher the poverty in a society, higher would be the
rate of crimes.

2. Complex Hypothesis

_ {%.Complcx hypothesis is a hypothesis that reflects
relationship among more than two variables

Example:

Higher the poverty, higher the illiteracy in a society.
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pat has the guality of being
1t can be any hy ans using quamitatix'c feChﬂinchi
verified statistically i ca}1 asily verity it. Treanalsobe

istical datd: a] hypothesis can be

1 L‘..\‘T R 1C ‘\t:{tl‘;[ - : -'ta[.istic

a3 that the variables 10 S . bletotestitstatistically
tid i quantiﬁﬂble sub varid v

ranstormea it

7.Logical Hypothesis | |
ﬁ ogically. is known

othesis - that can be verified 1

AHyp
as a logical hypothesis-

[tisa h\poihc‘sis expressing @ f?lﬂ“onsmp ‘f"'hOSe
i ¥ .sis of logical explanation. [y

Being verified logically
be verified statistically,
but it can be verified

interiinks can be joine
can be verified bY logi
docs not nocessarily mear! th
It may nor may not be verifie

cal evidence.
at it cannol
d statistically

logically.

Criteria of good hypothesis
The Criteria of 2 Good Hypothesis in Research
Vethodology are a set of predefined characteristics. Whatever
may be the types of research works and studies. one thing
all meet on the common ground

chat is important is that they
pects scientific

of scientific method employed by them. One ex
rosearch to satisfy the following criteria:
I, The purpose of the research should be clearly defined and

common concepts bemused.

' 'l‘hi%:_1 r_esearch procedure used should be described 10

sutfic etal ermi

;; de}?tf detail to permit another researcher to repedt the
SQarc urthe . . inul
o or further advancement, keeping the continuity

of what has already been attained i

The _r"v;_-ed -
The prcdial design o the rescarch should be carefully
: vield results that areas objective as possible:

Tl

"‘1'- Thf req:ar"b.: P
e | “_r .
::thlid Ieport W[th comp[ete ﬁ-aukncss.

flaws in
aws m procedural desi
the findings 5120 and estimate their effects upor
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